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creditation Council for Continuing Medical Education to provide 
continuing medical education for physicians.

The Emory University School of Medicine designates this educa-
tional activity for a maximum of 7 American Medical Associa-
tion Physician’s Recognition Award Category 1 Credit(s)™. Each 
physician should only claim credit commensurate with the extent 
of their participation in the activity.
 
CONFERENCE LOCATION AND LODGING
A special group rate of $159 per night, single or $179 double oc-
cupancy (plus tax) is available at the Omni Hotel at CNN Center, 
100 CNN Center, Atlanta, Georgia. To reserve accommodations 
and receive the group rate, call (404) 659-0000 or call (800) 
THE-OMNI. When making your reservation, indicate that you 
are making reservations in the Emory Observation Medicine room 
block. Reservations should be made as soon as possible. The room 
block expires October 21, 2008. Reservations made after this date 
will be based upon space and rate availability. Located in CNN 
Center, the hotel is just steps from the Georgia Aquarium, World 
of Coca Cola, and the Georgia Dome. It is in the heart of Atlanta.
 
TUITION and REFUND POLICY
The tuition charge includes continental breakfasts, luncheons, 
refreshment breaks, course syllabus, and other amenities involved 
in making this a rewarding learning experience. Minimum and 
maximum enrollments have been established, so register early. 

Written cancellations prior to November 1, 2008 will be refunded 
less a $50 administrative fee. No refunds will be given after 
November 1, 2008. Emory University reserves the right to cancel 
the program and return all fees. The liability of Emory University 
School of Medicine is limited to the course fee. Emory will not be 
responsible for any losses incurred by registrants, including, but 
not limited to, airline cancellation charges or hotel deposits.

It is the intent of Emory University School of Medicine to assure 
that its educational mission, and Continuing Medical Education 
activities in particular, should not be influenced by the special 
interests of individuals associated with its programs. Having an in-
terest in or an affiliation with any corporate organization does not 
necessarily influence a speaker’s presentation, but the relationship 
must be made known in advance to the audience in accordance 
with the Standards of the Accreditation Council for Continuing 
Medical Education. All conflicts of interest will be disclosed prior 
to the program.

TOUR OBSERVATION UNITS @ CRAWFORD LONG HOSPI-
TAL / GRADY MEMORIAL HOSPITAL
Small group tours of the observation unit at Emory Crawford 
Long Hospital (CDU) or Grady Memorial Hospital (CMU) are 
available Thursday, November 20, 2008, before the conference 
on a first come first serve basis. Please register for this tour on the 
registration form. No fee for the tour.

The conference is endorsed by the American College of Emergency 
Physicians.

C h e s t  P a i n  O b s e r v at i o n  U n i t  •  C h e s t  P a i n  C e n t e r  •  C a r e  M a n a g e m e n t  U n i t

• Clinical Decision Unit
• Emergency Department Observation Unit
• Chest Pain Evaluation Unit
• Short Stay Unit
• Rapid Diagnosis and Treatment Unit

Whatever you call it, this aspect of emergency medicine offers 
more cost-effective care, shorter length of stays, greater patient 
satisfaction, and improved clinical outcomes for several emergency 
department conditions.  

The Institute of Medicine report on the future of Emergency 
Medicine, and the ACEP task force report of boarding both list 
Observation Medicine  as an opportunity to open inpatient beds, 
decrease ED overcrowding and ambulance diversion. Medicare 
has initiated a new hospital APC payment code which covers all 
observation conditions. Hospitals feel increasing pressure to ob-
serve patients, instead of admitting them with the growing number 
of “1-day inpatient length of stay” audits. A wealth of new clini-
cal information regarding how to manage selected patients in an 
ED observation unit is available. These are but a few of the timely 
issues to be addressed in this outstanding one day conference. 

With so many new changes, it is important for emergency depart-
ments to know just how to set up an observation unit, and for 
existing units to collaborate on “best practices”.  This is the first 
one conference to offer the full spectrum of administrative and 
clinical information needed to manage a successful unit.

WHO SHOULD ATTEND?
Emergency physicians, residents, midlevel providers, nurses, and 
hospital administrators, or anyone  interested in developing an ED 
observation unit or refining an existing unit. 

EDUCATIONAL OBJECTIVES
After attending this meeting, participants should be able to:

• Describe how to develop and manage an observation unit based 
on published evidence and best practices.

• Discuss the potential impact of observation medicine on the ED, 
the hospital, and patients with specific clinical conditions.

• Describe an evidence based approach to managing selected clini-
cal conditions in the EDOU. This includes: Patient selection, 
management in the EDOU, and what beneficial clinical out-
comes may be expected.

• Explain how to code and bill for observation services, and iden-
tify what CMS’s new requirements are.

SPONSOR, ACCREDITATION and CREDIT
This conference is sponsored by the Department of Emergency 
Medicine, Emory University School of Medicine. It is endorsed by 
the American College of Emergency Physicians and its Section of 
Short-Term Observation Services.

The Emory University School of Medicine is accredited by the Ac-
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Administrative Topics
FRIDAY, NOVEMBER 21, 2008

Moderator: Mike Ross, MD, FACEP

7:00  	 Registration and Continental Breakfast

8:00  	 introduction and background
	

8:15 	 Why bother? - The impact of a EDOU on the 
	hospital  – the nurses’ and administrators’ 
	perspectives 	
	

8:45 	 Making it work - Managing an EDOU – the 
	ph ysicians’ and midlevels’ perspective
	

9:15 	 EDOU directors PANEL: OPEN FORUM	
	

9:45 	 break

10:00	 Observation Medicine and the US Health 		
	 Care System 2009 
	

10:30	 Observation Services – CMS’s Perspective
	

11:00 	 How do you get paid? Coding and billing - 
	professional  and facility	
	

11:45 	 Question / Answer 
	  

12:00 	 Lunch

Clinical Topics
FRIDAY, NOVEMBER 21, 2008

Moderator: Kate Heilpern, MD

1:00 	 Chest pain: Patient selection, serial tests, 
	stress  testing and imaging
	
  
1:45	 Better alternatives for CHF patients			 
	

2:15 	 Fast and breathless - Asthma, atrial 
	fibrillation , DVT	
	

2:45 	 Question / answer		
	

3:00 	 Break

3:15 	 Beyond Chest Pain - Syncope, TIA, 
	deh ydration	 			 
	  

3:45 	 Things that go “ouch” in the niGHt - 
	 Abdominal pain, infections				  
	

4:15	 More than just Grown ups - 
	 Pediatrics, toxicology, and trauma			 
	

4:45	 Question / Answer						   
	

4:45	 Reception



Registration
State of the Art: Observation Medicine 2009

November 21, 2008
ATLANTA, GEORGIA

Register online at www.emory.edu/CME

Name:  ___________________________________________________________________

Address: __________________________________________________________________

City:_____________________________  State: _________  Zip: ____________________

Daytime Phone #:  _______________________  Fax #:  ___________________________

Degree:	           r M.D.       r  D.O.     r Other:  _________________________

Skill Level:           r Basic       r  Intermediate       r Advanced 

E-Mail Address:  ___________________________________________________________

Last Four Digits of Social Security #: __________________________________________

Special Needs: 

__________________________________________________________________________       

TUITION  (Check the appropriate box)

PHYSICIAN 
r $300 before October 31, 2008 
r $450 on or after October 31, 2008

PHYSICIAN ASSISTANT / NURSE
r $200 before October 31, 2008 
r $350 on or after October 31, 2008

Will you be participating with the Observation Medicine Unit Tours of Crawford 
Long Hospital / Grady Memorial Hospital? r Yes  r No

Transportation needed?  r Yes  r No

Please make check payable to:
EMORY UNIVERSITY SCHOOL OF MEDICINE
Or Pay by Credit Card (Complete Form Below)

Detach and mail or fax to:

r r

Name:
           (as it appears on card)

Card Number:

Expiration Date:

Signature:

CONTINUING MEDICAL EDUCATION
Emory University School of Medicine
1462 Clifton Road, NE, Suite 276
Atlanta, Georgia 30322
PHONE #: 404.727.5695 (local)	          FAX #: 404.727.5667

TOLL FREE #: 888.727.5695 (outside Atlanta)

E-MAIL: cme@emory.edu




